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IPOTPAMMA
O IIOPSIIKE OKA3AHHA CUTYALHOHHON IOMOIIY UHBATHIAM
U APYI'MM MAJIOMOBWIBUBIM I'PAMKIAHAM TP IIOCEINEHAH
CIIB IBY «'ICH <KOHTAKT»

1 OBILIHE I'IOJ'IO):KEHH}I

1.1. Hacrosmaa IIporpamma paspaGorana B cooTBeTcTBHE ¢ DegepancHEM  3AKOHOM
or 24.11.1995 Ne 181-®3 «Q coumaTeHOM 3AMHTE WHBANHIAOR B PoccHitckoi Demepamuiy,
@enepankHeM 3akoHOM OT 29.12.2012 Ne 273-93 «O6 ofpasopanu B Poccuiickolt denepaummy,
QenepansueiM  3akoHOoM 0T 01.12.2014 Ne 419-03 «O BHeceHuM H3MEHEHHH B OT/ENBHEBIE
3aKoHoJiaTenbHble akThl Poccufickoi deaepanun o BOIpocaM COLUANEHOH 3ai[HTE HHBATHAOR B CBs3H
¢ patnduxanuel Konpenuu o npasax aasamuaosy». Csonom npasun CIT 59.13330.2016 «CHall 35-01-
2001 JlocTynHOCTS 3HAHHI M COOPYXCHHH A MaNOMOCHNIBHBIX TPYII HACCHCHUA», VIBCDMICHHBIX
IpHKa30oM MuHucTepeTBa perHoHansHoro passatad PO or 27.12.2011 Ne 605, [Tpuxasom MAHHCTepCTBa
obpaszosarus B Haykd PO ot 09.11.2015 Ne 1309 «O6 yreepxaennn Ilopanka ofecneuenua ycnopui
JOCTYIIHOCTH [ HHBATHAOB ODBEKTOB H NPEZOCTABIAEMEBIX YCIyr B chepe oOpaszopanmsa, 4 Taioke
OKa3aHHUA UM IIpH 3TOM HEOGXOIAMOH OMOImEY», MeTouueckuMy pekomennamuamu Obiepoccuickoit
obmecTrenHON opranu3anuu «Bcepoccriickoe obmecTBo MHBAMMIOB® «O NMOTPEeOHOCTAX B NOMOIIM
PA3THYHEIX I'PYI HHBAIHMAOE MPH OKa3aHUM YCIYT Ha OOBEKTaX CONHANLHOM HHOPACTPYKTYDPBI».

1.2.  Hacrosmas [TporpamMma paspaboTada B LEJAX [IOBBIIEHHS Ka4€CTBa H JOCTYNHOCTH YCHYT,
npenocrasnsgemsix CII6 I'BY «HCIT «kKOHTAKT» (manee - YupexjeHHe), WHRANMJIAM H IPYTHM
MAIOMOGHIBHBIM TPAKIaHaM, 0becredeHus GeCIpeNsATCTBEHHOT0 JIONYCKa YKa3aHHBIX KaTeropHi
rpaxnad B 31aHHsA 1 MOMEINCHES YUpeskaeHus (fanee - 00beKTnl).

1.3. Hacrosmas IlporpaMma OOpemersieT OTBETCTBEHHOCTh, (YHKOUH, NOPAROK JAeicTBHiH
B pabore YupexneHus n1a ofecredeHHs MaKCHMAILHO YAOOHBIX YCIOBHH B peajM3aldu Ipas
IPaX/IAHAM W3 YHCIIA TPAKIASH ¢ HapyIIeHUAMH QYHKIHUHA ONOPHOABKIATEIBHOIO alliapaTa (B TOM JHene
HHBATHIOB-KOIICOUHHUKOR), JIOAEH C HEJOCTATKAMH 3peHHA (CHENBIX H CcIaOOBHIAIMX), AOJEH
¢ pedexraMu ciyXa (DIyXHX B crabociIbIIalHX), MATOMOOHIBHEIM IPAXKIAHAM.

1.4. Tlporpamma ofbs3aTelbHA K NpPHUMEHEHHIO  BCeMH  paboTHHKaMH  YdpekIeHRs,
OTBETCTBCHHBIMH NHIEAME 32 OKA3AHUE CHTYAUHOHHOH [OMOLIH HHBAIHIAM H JPYTHM MATOMOOHILHBIM
I'PaXIaHaM MPH HOCceEeHHY 00BEKTOB Y UpenieHus (,uauée - OTBETCTBCHHEIE JTHITA).

1.5, B mactosunei ITporpaMme HCIOMB3YIOTCA CIEAYIOLHE DOHATHS:

CUMYAUYUOHHAA NOMOW{L - [TOMOIIb, OKa3blBaeMas OTBETCTBEHHEIM JIMIIOM HHBANHIY APYIHM
MATOMOSHIIBHEIM IPaXKiaHaM B LeJsSxX [IpeofoNeHns 6apsepos, NPpenaTCcTBYIOMHX €My NONYyYaTh YCIyTH,
OKa3BIBacMble YupesKieHHeM HACEICHHIO, HAPABHE C ,npylann THMIEMHE;

MAROMOBWILHbIE 2pancOane - THIA ¢ OrPAHHYCHHEIMA BO3MOXKHOCTIMH 3/10pOBbA (Hanee - MU
¢ OB3), nuila MEHCHOHHOTO BO3PAcTa, IPAKAAHe ¢ MANONCTHEMH JeTEMH, B TOM YHCIE HCIIONL3YIOLHE
IETCKHE KOMACKH, OEpeMCHHBIC MKCHIUHHBI, NPYTHE JIHIA ¢ OTPAaHHYEHHBIMM CHOCOOHOCTAME HIH
BO3MOXCHOCTAMH CAMOCTOATEIBHO HCPEABHIATHCA, OPUEHTHPOBATHCS, OBIIATHCA, BHHYKICHHSIE B CHITY
YCTOHYIMBOTO MM BPEMEHHOTO (DM3HYECKOTO HEAOCTATKA HMCHONMB30BATL JUIA CBOErO IEPE/BHMCHHS
HeoBXO0/IHMEIE CPeCTRA, DpHCIOcoOIenus 1 (MIK) CoDaK-TIPOBOXHHKOB.



Jing peanusalHH CHTYANKOHHON NMOMOINM KaXKIOH IpyINIc WHBANHIOB HODMATHBHO YCTAHOBICH
ko# (OykBeHHBIH), 9T0 HO3BOJLIET YIPOCTHIL M CHCTEMATH3HPOBATE JCATEIBHOCT BCEX CIyXO
IO ONpPEJENEHMIO H IPEAOCTABICHHIO BHIOB YCIYL HHBATHAAM H BHAOB NOMOINH, TIPEAYCMOTPEHHBIX
3aKoHoAaTenbCTBOM Poccuiickoit Genepanau.

*» Koo «K» - MHBamMa LepeiBHTAcTCs B KOTISCKeE, (UpH mepeJBINKEHNH HYXIACTCA B NOMOIUH

i

COTPYAHHKOB Y UPEsKHCHMS)
*Kon «Cy» - wHBama cuaabosHasugi, Dl“pal{H‘ZIeH B OpPHEHTAlHMH {HY;KZaeTCd B IOMOILH,
COIIPOBOXKACHUH COTPYIHUKOB Y UPEIKICHHA).
*Kon «I'»- wHBamME crabocnsiuammi (HyKIdercs B yCHyrax COTPYAHHKA YUpeKICHHSA,
IIpH [OMOLIM IIEPENHCKH Ha OYMa)KHOM HOCHTENE JHOO C}?pﬂonepesonqnxa).
HWuple nonsrds B HACTOsWIEH HporpaMMeg HCOONMB3VIOTCA B TEX JKC  3HAYCHHIX,
YTO U B HOPMATHBHEIX aKTaX, YKa3aHHLIX B IyHKTE 1.1 Haé:Toameﬁ ITporpaMmel.

i

2 OPTAHU3ZALHA PABOTRL C HHBAJiHIIAMH H MAJIOMOBLHJIbHBIMH
I'PAXKITAHAMU ITPY ITIOCEHIEHHHE OFBEKTOB VUPEXKIEHMA

2.1. B uensx obecneuennsa GecrpensTCTBEHHOTO JOCTYIA HA OOBEKTH YUpeKIeHUA HHBAIHIOB
U JPYTHX MaIOMOOMIBHRIX TpaxaH. YupekIcHHem 0OeCNECUMBAIOTCH YCIOBUS B COOTBETCTBHH
¢ TpeGOBABMAMH, YCTAHOBICHHEIME 3aKOHOMATENBHEIMH M HHLIMH HOPMATHBHBIMH NPABOBBIMH aKTAMH.

2.2, 1lpM HaxomJenwH HHBAIHAA HIM MATOMOGHITEHOTO IPAXKJAHEBA B TOMEMIEHUSX
YapexaeHHs eMy OKa3bIBACTCS CHTYAUHOHHAS IOMOLIL;

TIPH BXOJI€ ¥ BBIXOJE U3 3TaHHT,

TPH IIEPEMCIIEHHH BHYTPH 3aHHA, OPH NOJHEME H CITYCKe ¢ JIECTHALBL.

2.4. Pyxopomutens YupeskZcHEA, PAaOOTHHKH VYUpexJAEHHS NPH OCYLISCTBICHHH JOMKHOCTHBIX
obg3aHHOCTE, B TOM 4YHCNE IIpM OpPraHH3anHHd JIEYHOTO [IpHeMa WHBATHAOBR HIH  JPYTHX
MaToMOOHABHBIX IPAXKIAH, JOJAHBI coBMoaaTh Tpebosannd HacTosged [IporpamMmel

3 COIIPOBOXIOEHHUE HMHBAJI0B YU MAJIOMOBHJIBHBIX I'PAXIIAH
MPH DOCEEHMH OBBEKTOB YYPEXJIEHWA

3.1. CuTyanmosuas NOMOIb HHBAAHAY € KogoM <K»

3.1.1. IIpu cpabarsIBanuyd KHOMNKH BhI30Ba Ju60 BESIBICHHM [OCETHTENA C OrpaHHYEHHEM
HepeIBHIKEHIUS (Ha KOJSICKE, KOCTRIIAX, C TPOCTBIO)

OxpanHux:

- OTKPBIBACT BXOJIHEIE IBEPH,

- OKa3BIBACT IIOMOLIE IIPH BXOJE B 37aHHUE;

- BBIACHSET 110 KaKOMY BOIPOCY YENOBEK NIPHIIEN B quemeﬂne

- coobmaeT OTBETCTBEHHOMY 33 OKa3aHHC [OMOIIH HHBAIHIAM O IIOCEMEHHMH YYpexaeHHs
YEIOBEKOM C OIPAHHYIEHHEM IECPEIBHMKEHH, '

- CONPOBOIAET /0 AKTOBOTO 3aja HA TEPBOM 3TakKe YUPEXKACHHS, KOTODBIA OTpeNeleH,
Kak ONOpHLIH NYHKT NpHeMa genosexa ¢ OB3,

- OKa3bIBaET IOMOILD ITPH BEIXOME M3 Y UPCKICHHA,

Pyrosodumens crmpyKmypHozo RoOpa30eieHun:

- COMPOBOK/IAET IPH NEPEABIKEHEE N0 KOPHAOPY A0 KaDHHeTa K MECTY Ha3HAUCHHA,

- npu HeODXOAMMOCTH 3HAKOMHT C COREPKanveM HH(OPMALMH 10 HHTEPECYIOLIEM BOIPOCAM
HA CTeHJAX;

- [10 OKOHYAHHHU TOCEHIEHH OTAEA COIPOBOKIAET HHBann,ua JI0 BBIXOJA,

- 06eCTIeYHBAET BEICOKYIO KYIBTYPY 0OCTYKHBAHUS,



- HEPOPMHEPYET 0 0e30IaCHOM JABKKEHHH OYTH BBal(;}’auHH, B CIydae Ype3BeIYalHOH CETYaLHH;

3.2. CuTyauroHHAsA IIOMOLIb HHBATHY ¢ KogoM «C»

Oxpannux: |

- OTKpBIBAET BXOIHBIE JBEPU;

- IOMOTraeT BOATH B YYpekKAEHHE;

- BRISCHSET TI0 KAKOMY BOTIPOCY MHBATH PUINET B YUpekACHHE;

- coofaeT OTBETCTBEHHOMY 34 OKAa3aHME IOMOIIM HHBATUAAM O MOCCLICHHH YHUpEexXAcCHHS
CTabOBUAAIIUM YETIOBEKOM -

- OKa3LIBAET IIOMOIIE TIPH BEIXOJE H3 Y UPEXKICHHA; |

Pyrocodoumens crpykmyprozo nodpazoenenHua:

- Oeper nocerutens ¢ OB3 nox TOKOTE H COTMPOBOXIACT IPH LEPEABHMKEHHHM 10 KOPHIOPY

oo kabunera x MECTY HA3HAMCHHA,

- TIpH HEeoOXOJUMOCTH 3HAKOMHT C conepxanreM HHOOPMALAN [0 HHTEPECYIONIMM BOIPOCAM
HAa CTCHIAX; :

- 10 OKOHYAHHH IIOCEINEHHS YUPeXHICHHS CONPOBOKAACT HHBANIEIA A0 BEIXOLA;

- 06eCIEUHBACT BHICOKVIO KYNBTYPY 06CTyIHBAHHS;]

- HH(bOpPMHpPYET 0 GE30TACHOM [IBHXEHHH TYTH IBEKYAIHH, B CJlyYae Upe3BbIuaiiHoll cHTyalug;

3.3. CHTYAHOHHAS OOMONIEL HHBRAHAY ¢ KOAOM «I»

Oxpannux: :

- BBIACHSIET [IPH IIOMOIITA NEPENHCKA Ha §yMaXHOM HOCUTENE, IO KAKOMY BOTIPOCY TIOCETHIL
cl1abocnsInamuii HHBATH, Y 9pexXIeHHE; :

Pyxosodumeis CIMPYKINYPHO20 NOOPA3OENCHUA!

- COTIPOBOMCAACT CNA0OCTIBIMIAINErO HHBANAIA K MECTY Ha3sHAYCHHS (10 Kabuuera)

- 0feCIeYHBaeT BHICOKYIO KYIBTYPY 0OCTyKHBaHHS,

-0 OKOHYAHHMH TIOCEIIeHHS Yupexuexus clnabocibliuauliM HHBAJIHAOM, CONOpPOBOXIAET IpH
NEPSIBHKCHAH 10 BBIXOJA.

Hpu nocemenuy Yupexaenus crabocnemmuamui  mHBanuA o0pamaercs K COTPYJAHHKaM
C CYDACHEPEBOMATHKOM HITH [TPDH TIOMOUTM IIEPCIIUCKHE Ha 6yMa)KHOM HOCHTCIHE.

Bo BpeMa mpeDrBaHus MHBAIHIA B YUPEKICHHH CYPIONECPEBOAYMK COMPOBOXKIAET HHBATHIA
110 3JAHHIO, OKA3bIBAET YCIYTH IO CYPAOIEPEBOTY.

YIpy OTCYTCTBHH CYPIOUEPEBOAUHKR, COTPYIHHK VapexaeHs 3HAKOMHT C COJIEIKAHHEM
AEQOPMAIMM [0 MHTEPECYIOI(HM BOIPOCAM Ha CTEHJAX NPH MOMOLIM NEPENHCKH Ha OYMakHOM
HOCHTEIIE. :

Jlns 3TOro OXpAaHHHK, PYKOBOOUTENh CTPYKTYPHOTO IONPA3HENCHHA NOJDKEH HMeTh OIOKHOT
H PYUKY IS EPENHCKH CO CIaboC/BIAIIMM HHBATHAOM,

4  OBIIKME ITPABUJIA DTUKETA ITPH OBIIEHIH C HHBAJIMAAMM
1 JIMLIAMHU C OB3

4.1. Ilpu nocemerus YupexueHns MHBANRAaMH M juliaMy ¢ OB3 paGoTHHKaM Vupexxenss
HeoOX0IHMO COBIIOIATE 0BLIHE UPABHIIA ITAKETA IPH OGIEHUH ¢ YKa3aHHBIMK IHUIAMI B 33BHCUMOCTH
OT KOHKPETHOM CUTYALUH. :

Korza Bel pasropapHBaere C HHBATHIOM, '00pamaTeck HCNOCPENCTBEHHO K - HEMY,
a He K COLPOBOYCIAIOIIEMY H/IH CYPIOTIEPEBOIMEKY, KOTOPHIE IIPHCYTCTRYIOT NPH PA3TOBOPE.

Korna pac 3HaKOMSAT ¢ MHBATH/IOM, BIOJHE €CTECTBEHHO TIOXATH €My PYKY: AAXE T¢, KOMY TPYIHO

JABHI'TH DYKOH WIH KTO IIONB3YETCH IPOTE30M, BIIOJIHE MOTYT IOXKAThH PYKY - HPABYIO HIIH JICBYIO,



YTO BIIOJHE HOILYCTHMO,

Koraa BBl BeTpeyaerech ¢ UYEIOBEKOM, KOTOpHH I7IOX0 H/IE COBCEM HE BHIMT, 00s3aTcibHO
HasbiBaiire cefda M Tex JEOAeH, KOTOpBIE HPHIUIA C @aMn. Fenu y Bac ofmwaa Gecena B rpyme,
He¢ 3a0pIBaliTe NIOACHUTH, K KOMY B JIAHHBIH MOMEHT ;BBI obpainaerecs, ¥ Ha3sath ceba. Ecnu B
npeanaractTe noMollk, KIHTE, [I0OKA €€ TIPUMYT, a 3aTEM cfxpamnaaﬁre, YTO H KaK JCIaTk.

Korzaa el pasrosapuBaeTe ¢ YENOBEKOM, HCIBITHIBAIONIHM TPYIHOCTH B OOMICHHH, CIylaiTe ero
BHAMATENLHO. ByAbTe TepHeIKBEL, XKOHTE, KOTAa Yel0BEK CaM 3aKOHUHT ¢pasy. He nonpasasiite ero
H He JOropapHBaiiTe 3a Hero.

Huxorzia He NIPUTBOPAITECH, YTO BBl IOHUMAETE, ecm& Ha caMoM Jene 1o He Tak. [lorroprte, uTo
BLI IOHSANH, 3TO MOMOXKET YEJIOBEKY OTBETHTL BdM, d BdM - - [IOHSTH €ro.

Korma BBl roBOpHTE ¢ YEJOBEKOM, ncnbsy}ommiacs{ AHBAHAHOH KOJACKOHM MM KOCTBLUISAMH,
PACIIONIONKHTECH TaK, YTOOBl BaUlM M €ro Ifasa 65mn§ Ha OZHOM YpOBHE, TOrZa BaM Oyzer nerue
pasroBapuBaTh. ’

Yro6pl npuBiIedh BHHMAHHE 4YElIOBEKA, KOTOpBII{ IIOXO CIBIUNAT, NOMAIUATE eMy pyKoi Hmm
TIOXJIOTIAHTE TIO ILICYY. CMOTP[/ITE cMy Hp)IMO B Ijiasa H IE'OBOpHTe YCTKO, HO UMeHTe B BHIY, UTO HE BCE
JIOMIH, KOTOPBIE IUIOXO CTBIIMAT, MOTYT YHTATh MO Ty5aM, |

Jlronu, HCIBITEIBAOINAE TPYAHOCTH OPH TIePeABHAKCHAN

[MoMHHTE, YTO WHBANIHIHAA KOJSCKA - HENPUKOCHOBCHHOE IIPOCTPAHCTBO  YENOBEKA.
He o6moxaunBaiiTecs Ha Hee, He TONKaiTe, He KIafWTe Ha Hee HOTH Oe3 paspemmenms. Hauars KaTuTh
KOJZICKY 0Oe3 cormacus EHBANMHAA - TO K€ CaMOE, 9TO CXBa'fHTb H II0HEeCTH YeloBeka 6e3 ero PA3pECHICHHAA.

Beerma cripammmpaiite, Hy»KHA JIE IIOMOIE, npe}mn: gem okazare ec. lIpenmaraiiTe moMouie, ecin
HYKHO OTKPBITH TSKETYIO ABEPh HIIH IPOHTH IO KOBpY € ITHHHEIM BOPCOM.

Eciim Baille npeyiokeHie O IOMOIH TPHHATO, CIPOCHTE, YTO HY’KHO JENaTh, H YETKO CHeAyHTe
HHCTPYKIHSIM.

Ecy BaM paspeiliin TICPSABHTATh KOJLICKY, CHavana kaTure ee MejulenHo. Komacka GbicTpo
HaOHpaeT CKOPOCTh, H HEOKHIAHHBIA TOTUOK MOKET IPHBECTH K IIOTEPE PABHOBECHS.

Beerna nmuno yOesmaiTech B JOCTYITHOCTH MECT, [[e 3aIIAHMPOBAHBI MEPONMpPHATHA. 3apaHee
IOHHTEPECYHTECH, KAKHE MOI'YT BOSHHKHYTH [IPOGTIEMEL HITH Oaphepsl H KaK X MOXHO YCTPaHHTb.

He Hamo xyonath 4eloBeKa, HaXOmslierocs B HHBATHIHOH KONACKe, 0 CITHES HIIH IO IITICYY.

EcIM BO3MOXHO, PAaCONOMKMTECh TaK, YTOOBI BaiM jTHuUa OBUIM HAa ojHOM ypoBHe. HMsbGeraiite
[IOJIOKCHK A, IPH KOTOPOM BAIIEMY CO66CC,H.HPIKY HYXXHO 3allpOKHABIBATE I'OJIOBY.

EciM CyLIECTBYIOT apXMTEKTYpEBe Oapbephl, IpefylpefHTe O HHX, YTOOBI HCIOBCK HMEH
BO3MOXXHOCTE IPHHUMATH PETHCHHMA 3aDAHCC.

[ToMHHTE, YTO, KAK IIPABHIIO, Y JIOAEH, HMEHIUX: Ipy,zmocru Ip¥ IICPCABMKEENH, HeT [poblieM
CO 3pCHHEM, CIIYXOM H NOHHMAHNCM.

He nymaiite, 9Tc HeoOXOJHUMOCTh HOJL30BATHCS HHBAIHIHOK KOACKOH - 370 Tpareaus. OTO
criocoB cBOBOTHOrO (€CIM HET apXHTEKTYPHBIX 6ap5epoja) fepenBwKennsd. ECTh AI0AH, NONB3YIOMHEecsT
HHBHJ'II/LL[HOFI KOJ’ISICKOfI, KOTOPEIE HE YyTPATHIIH CHOGO6HOCTH XOOHTE H MOTYT NEPEABHIATECA C IOMOIILIO
KOCTBUIEH, TpoctH W T.I. KOJNACKHM OHH MCHOONB3YIOT L{M TOTO, 4TOOBI 9KOHOMHTE CHIBL H OICTpee

[EPEABHIATLECH.

JlxoaH ¢ niioxXuM 3peHHeM ¥ Hespadue

Hapyurenne 3peHHs EMeeT MHOro crenened. [[onHOCTEIO criembix mozfeli Beero okono 10%,
OCTANBHEIE MMEIOT OCTATOYHOE 3pEHHE, MOIYT pas3/IHuyaTh CBET H TCHb, MHOTHAA IBET M OYEPTaHHA
npenMera. Y omHux cnaboe nepu(epHdYeckoe 3peHue, y JIpyrux - cnaoe [psMOC TIPH XOpOIIEM
nepudepraeckoM. Bee 3T0 HAZO BRIACHATS H YYHTHIBATE IPH OOLMEHHH.

[pennarad CROIO TIOMOIIb, HAIPABIAHTE YeIOBEKa, e CTHCKMBANTE ero pyKy, HIHTE TaK, KaK BEI
06519H0 XoHTe. e HyKHO XBaTaTh CIENOT0 J9eToBEKa H TAIIHTE €ro 3a coboi.

Onumure KParko, rie Bel Haxoautecs. [Ipecaynpexaiie 0 NpenaTCTBUAX, CTYNEHAX, JIYXAX, AMaX,




HE3KHX TPATONOKAX, TpyGax u 1.11. Mcnomeayitte, eciu 510 yMecTHO, (pa3hl, XapaKTepH3YIOLIAE 3BYK,
3aI1aX, PACCTOSHKE. JleNATeCh YBUAEHHBIM,
Ofpaiaiitece ¢ cofakaMH-TIOBOABIPSIMM HE TaK, KaKk ¢ OOCHLIMHBIMH JOMAMIHHMM JKHBOTHBIMH.
He xomannmylite, ne Tporaiite B He Hrpafite ¢ cofaxof-nosogsipeM. Ecmu BEI cobmpaerecs uuTats
HE3PAYEMY UENOBEKY, CHadala npegynperwrte o0 & 3Tom. ['OBOpHTE HOPMANBHBIM  [OJIOCOM.
He mponmyckaiite HupOpManHMIo, €CiH Bac 06 3TOM He NONMpOCAT. ECHAH 3TO BaXKHOE IHCHMO HIH
JOKYMEHT, HE HYXHO U1 yOEIHTCIHbHOCTH JaBaTh €ro nortporats. [Ipu 3toM e 3aMensiiTe 4YTeHHe
nepeckazom. Korna Hespsaui qenosex J0JKeH TOANHCATh JIOKYMEHT, OpouHTaltTe ero o0a3arelnHo.
MHBanuasocTs He 0cBOOOXIACT CENOro YeNOBCKa OT OTBETCTREHHOCTH, O6YCIOBIEHHOM JOKYMEHTOM.
Beerja oOpawaidtecs HEMOCPENCTBEHHO K qenmae%cy, J@Xe €CIH OH BaC HE BHIWT, a HE K €ro

3psueMy KOMNAHhOHy. Bcerja Hasbimaiite ceb% M IpexctasisiiTe ApYrHX coBecemHNKOB, a Take
OCTAIBHBIX [IPHCYTCTBYIOMHX. ECIH BBl XOTHTE [IOKATH PYKY, CKAKHTE 05 ITOM.

Korna BBl TpeiyiaraeTe HE3PAYEMY YENOBEKY ceci:'rb, He yCa)KHBaliTe €ro, a HaOpaBbTe PYKY
Ha CTTHHKY CTYJa WIH TTOMIOKOTREK. He BONETE IO NOBEPXHOCTH €TI0 PYKY, & DAlTE ¢MY BO3MOKHOCTS
cBOBOHO MOTPOraTs lipeiMer. ECIH BAaC NOLPOCHIM HOMOYE B3STh KaKOH-TO UpEIMET, He CleNyeT
TSHYTH KHCTh CJIENOTO K IPEAMETY M Oparh ero pyxoil 3ToT NpeaMeT.

Korza BB 06IaeTech ¢ IPYNNOH HE3pAuHX jrofell, He 3abbBaiTe KAXIEA pas HASHBATH TOTO,
K KoMy BBl ofpamaerech. He sacrasusiire pawero cofeceiinka BeljaTh B IYCTOTY: €CAH BBl
[IEpEMEINAeTECh, TIPENYIIPEA’TE ero. 3’

BrojTHe HOPMATBHO YIOTPEGNATE CIOBO «CMOTPETEY. ,[[Jm HE3PAYErO YeJTOBEKAa 3TO O3HAYAET
«BHZIETH PyKaMmm», 0Csi3aTh. MsferaiiTe paciuisBUaThIX ONpEISCHHH B HECTPYKIMIL, KOTOPEE 0GBIYHO
COl‘[pOBO)KI[aIOTCﬂ JKeCTaMuy, BLIpa}I(eHHﬁ Bpone ((CTa](aH HaAxXOgHTCA TNES-TO TaM Ha CTOJEY. CTapafITBCL
OBITE TOUHBIMH; ~«CTaKaH T0CEPEIHHE CTOIaY. '

~ Ecid BB 3aMCTHIH, 4TO HE3PAYHH YENOBEK COMNCH C MAPMIPYTa, HE YIPABILATE €ro JBHKEHHEM
Ha PACCTOSHHH, TIOOH/INTE M IOMOTHTE BHIGPATHCH Ha HYXHBIH MyTE.

Ilpy Ccriycke HIH [OZBEME IO CTYNEHBKAM BEIMTE HE3PAYEro MEPUEHIHMKYIIDHO K HEM,
Tlepenpurasich, HC HeiaiiTe PHIBKOB, PE3KHX ABMKeHHH. [[pH CONMPOBOMKIEHHH He3pAYero 4enoBeka
He 3aKIafsIBaliTe PYKH Ha3aj - 310 HeyAoBHo.

Jhiou ¢ HapyuieHuemM CJIyxa

PasroBapHBas ¢ YEOBEKOM, Y KOTOPOIO MIOXOH cnyx, cMoTpHuTe npaMo Ha Hero. He zatemualite
CBOE JIMIO H HC 3arOPaXXUBAfTe €r0 PyKami, BOJOCAMH HIIA KaKHMH-TO HpeaMeTamd. Bam cobeceHux
JOJDKEH UMETh BO3MOXKHOCTE CIIETHTE 32 BhIpAXKEHHEM BAIIIETO JIHIIA.

CymecTByeT HECKOJIBKO THNOB H cTeneHed rimyXoTsl. COOTBETCTBEHHO, CYIUECTBYET MHOIO
criocoBoB OBLIEHUS ¢ JIOABMH, KOTOPhIE TUIOXO CIBIMIAT. Ecinm BBI HE 3HACTE, KaKOH NPENNOYECTs,
CIIPOCHTE Y HHX. ]

HexoTopeie JIIOOW MOTYT CABNNATE, HO BOCHpHHKMa}OT OTJCIABHEIC 3BYKY HEIPaBANBHO. B aTOM
clydae roBopuTe Oonlee IPOMKO M HeTKo, Tombupas moaxonsimi yposeds. B apyrom ciydae
TOHATZOOHTCA IHING CHU3HTL BBICOTY TOJIOCA, TaK KaK YelOBEK 3aTPaTHN CHOCOBHOCTH BOCTIPHHHMATE
BFICOKHE YaCTOTEL ;

YrodOKl NpwRiedsh BHHMAHWME YEIOBEKA, KOTOPHIH nnoxo CIBIIITHT, HA30BHTE ero mo uMend. Hemn
OTBETa HET, MOXHO CJIErKa TPOHYTh 4CIOBCKA HIH JKE IoMaxarh PyKOH. 1'0BOpHTC fACHO H POBHO.
He HyXHO H3/HIIHE TOIYEPKHBATh 4T0-TO. KpHyars, 0co6eHHO B YX0, Toxe He Hago. Ecmu Bac Mpocst
NOBTOPHTE 4T0-TO, NOTIPOBYITE HepedpasHpoBath CBOe NPeoKeHne. Henonb3yiTe ecTs. Y6enurecs,
gro Bac moHAnM. He CcTecHsiTech CIpOCHTh, TOHI i Bac cobecemuuk. Ecnm BB coolmaere
HEQOPMAITHIO, KOTOpas BKIIOUAeT B cebS HOMED, TEXHUMECKHH WM OPYTOH CIOXHBU TepMUH, anpec,
BAHAMIATE ee, coobumure no (Qakcy ANH JTEeKTPOHHOH MOdTe HIH MOGEIM ApYrHM cmocofoM, HO Tak,
yTobLl OHA ObLIA TOYHO HOHSTA. ECIM CYMICCTBYIOT TPYIHOCTH HpH YCTHOM OOINEHHH, CHPOCHTE,

fge Gy/leT Ad NpoLIE ICPEIHCHBATECS.



He 3a0eiraiite 0 cpeze, KoTopasg Bac OKpYXaer. B Goibimx Han MHOTOTIOABEIX MOMENIEHHSX
TPYAHO OOIDaTECA ¢ MOABMH, KOTOPBIE IUIOXO cnmmarf, Slpkoe CONMHIlE WM TEHb TOXE MOTYT OHITH
Gappepamu.

Oyenp 4acTO [NIYXHE JIOIH UCHOTB3YIOT A3BIK >1<echos. Ecnwm Bel ofmraerecs yepes epeBONYHKA,
He 3a0yabTe, 9T0 00palaTECs HA0 HEIOCPECTBEHHO K c§06ece/:u{m<y, a He K TIepeBOUHKY.

He Bce momm, KOTOpBIE IUIOXO CJHBINIAT, MOTYT qénarb mo rybam. Bam myame mcero copocuts
00 sTOM npH nepBol BeTpede. EcnH Bam cofeceHHK §o6ﬂa;zaer 9THM HaBBIKOM, HYXHO cOOMOIATh
HCCKONIBKO BAXKHEIX NpaBHi. [IoMHHTE, 4TO TOILKO TPW M3 NECATH CJIOB XOPOIIO [POYHTHIBAIOTCA.
Hyxno cMOTpers B MHIO cOOECENHHKY H TOBOPHTE ﬂCHEO H MEIUIEHHO, HCHOJBIOBaTE MPOCTEE (pask
¥ H30eraTh HECYINCCTBEHHBIX CNOB. HYMHO MCTIONB3OBATS BRIPAKEHHE JTHUA, KCCTH, TEIO/BUKEHHS,
€CITH XOTHTE MOAYEPKHYTh HITH IIPOSCHUTE CMBICH CKA3aHHOTO.

Jlonu ¢ 3amepakkoil B pasBATHH o npobiemMamu oﬁmennﬂ

HcnonssyiiTe ACCTYNHELL A3BIK, BEIpAXaHTech TOUHO H 1O JIENY.

WzberaiiTe cnopecHBIX nITaMios u oBpa3Hbix Bbzpaai(eﬂaﬁ, €CJIH TOJIBKO BEL HE YBEPEHE! B TOM, UTO
Ball coOeceIHUK ¢ HUMH 3HaKoM, He rosopure CBEICOKA. He ZyMaiiTe, 4TO BAac He MOHAMYT.

ToBopst 0 3aJavax HIIE MpPOEKTe, pacckasppaiite Boe "mo maram”. Jlaitte BallleMy CODCCeNHUKY
BO3MOXKHOCTH OOBIIPAaTh KKABIA IUAT MOCKE TOTO, KaK BbI OOBACHHNM emy. McxomeTe H3 TOTO, WTO
B3POCTBIH YENOBEK C 3a/IEPXKKOH B Pa3BUTHH HMEET TAKOH ke ONBIT, kak ¥ MoO0H Zpyroif B3pocibii
yenopeK. Eci HeoGXOMUMO, HCIIONB3YHTe WIMIOCTpauy win GoTorpaguu. ByapTe roToBH NOBTOPUTH
Heckoubko pas. He cpapafiteck, ecnmm Bac © mepeoro pasa He noHsnd. OOpamafiTech ¢ YeTOBEKOM
¢ npobiemaMH pa3BHTHA TOYHO TaK e, Kak Bbl Obl ofpawmanuck ¢ mOOBM ApyruM. B Gecene
oficymnaiiTe Te xe TeMbl, Kakde BEI o0cyxuaere ¢ OpyTHMH noaemu. Hanpumep, nmnanm Ha BEIXoNHbE,
OTIIYCK, [TOT0/1a, ociesure cobritas. ObpalnadTech HENOCPEACTBEHHO K YEIOBEKY.

[ToMHHTE, YTO JMIOAH C 3aJCPKKOH B Pa3BHTHH HEECIOCOOHEL M MOIYT MOANMCHIBATL JOKYMEHTEI,
KOHTPAKTEI, FONIOCOBATH, AdBaTh COIVIACHE Ha MEIHILHMHCKYIO IOMOIIE U T.JI.

JIIoaH ¢ ECUXHATPHYECKHMH f1pobieMaMHu '

Icuxuueckne HapyIIEHH - HE TO XKe CaMoe, 9T0 npobneMsl B pazBuTad. JIFOAM ¢ NCHXUYECKHMH
npofieMaMy MOIYT HCHBITBIBATE 3MOLMOHANLHEIE PACCTPOHCTBA MIIH 3aMEIMIATENBCTBO, OCTOKHSAIOIMHAE
HX JKH3Hb. Y HMuX cBOH OcCOOBIM M HM3MEeHYHBGLIA B3IIAA Ha Mup. He Hamo ayMarth, 9T0 JHOAH
¢ TCHXHYECKHMM HapYIIeHHAMH 003aTeNbHO HYM(IAIOTCA B NOTIONHHTENbHON MOMCIIH H CIIEHHATEHOM
obpaieHIH. :

O6pamaiiteck ¢ MOABME ¢ NCAXHYSCKHMMH HapylI€HMAMH KaK C JMYHOCTAMH, He uyxno menats
HpexKAeBPEMEHHEIX BLIBOJOB HA OCHOBAHHHM ONBITa OOINEHHsS C APYTHMH JIOABMH C TakoH xe dopmoH
WHBATIMAHOCTH. He cliefyeT AyMars, UTO MIOAM ¢ ICHXHYECKHMH HApYIIEHHAMH 00€e APYriUX CKIOHHBI
K HACH/IHIO. 10 Mud. FeH BEI ApyKemoOHEL, OHE OYIIYT 4yBCTBOBATE CE0A CIIOKOMHO.

HeBepHo, 9TO JIOAH € NCHXHYECKHMH HAPYIICHHUAME MMEIOT NpOGIeMbl B TOHHMAHKH I HEDKE
10 YPOBHIO HHTE/LNEKTA, YoM GOALIMMHCTRO MojeH. ECiM JelloBek, HMEFOITHE NICHXHYECKHE HADYLICHHKS,
PAcCTPOEH, CIPOCHTE ero CIIOKOIHO, YTO BB MOYKETE CAeNaTh, YTOOBI IOMOYL eMy. He roBopure pesko
C YEJIOBEKOM, UMEIOLIUM NCHXHYECKHE HAPYILISHHA, IAXC eCH Y BAC €CTh I 3TOrO OCHOBaHHSA,

JIoaH, HCNBITLIBAINHE 3ATPYAHCHIA B PeuH

He wurnopupyiite mone#i, XOTOPHIM TPYAHO TOBODHThH, NOTOMY 4YTO NOHATE MX - B BalOHX
unTepecax. He nepeCuBaiite M He IONPABNARTE YENIOBEKA, KOTOPHIH HCIBLITBHIBAET TPYAHOUTH B PEHH.
HayumaiiTe TOBOPHTbL TONBKO TOrJAa, KOrAa yOGMUTECh, YTO OH YXe 3aKOHUHMI CBROIO MBICIE.
He mprraitTech YCKOPHTE PA3rOBOP. byZpTe TOTOBEL K TOMY, YTO Pa3sroBOP ¢ YCHOBEKOM C 3aTPYIHEHHOH
peusio 3aliMer y Bac Oonbime BpemeHu. Ecmu Bni CrieUIuTe, JyYile, HIBHHUBIIHCE, NOTOBOPHTECH
06 obweHuM B Apyroe npeMa. CMOTIpHTE B IHNO coﬁecé):(HnKy, NOASPKABAATE BU3YANBHLIN KOHTAKT.

Qrnaiite aToi Oecele Bce Ballic BHUMAHIC,




He aymaiite, 4T0 3aTpy{HEHHS B PEYH - naxasarens%nmxoro YPOBES MHTEILICKTA YEJIOBEKA.

CrapaliTecb 3alaBaTh BOIPOCHL, KOTOPBIC Tpe(;SyxoT KOPOTKHX OTBETOB HIH KHMBKa. He
NpHTBOPAATECE, €C/IH Bbl HE TIOHANH, YTO BaM cKasa1M. He crecHsiiTecs nepecnpocarts. Ecii BaM cHOBa
Ile yIaloCh NOHATE, MOMPOCHTE IIPOUSHECTH CIIOBO B Gon@e ME/IICHHOM TEMIIE, BO3MOXKHO, 10 OyKaaM,

He 3a0rBaiite, uTo 4esioBexy ¢ HApYUIEHHOH pe%io TOXE HYXHO BhickazaThed, He mepebupadite
ero ¥ He nojaensire. He toponmre rosopsamero. Ecma Yy Bac BO3HHKAIOT npodiieMbl B OOIICHHH,
COPOCHTE, He XOUET JIH Balll cODECENHHK HCIONB30BAT APYLoi c1ocob - HamucaTs, Haledarars.

5. 3AK/TIOUMTEIILHBIE TTOJIONCEHM S

5.1, OrtpercTBEeHHOE MHIO 33 OKA3AHHC CHTYAUHOHHOH NOMOIIH MMEET IPABO CaMOCTOATEIIBHO
B paMKax CBOCH KOMIETEHIMH NPHHHAMATh DPEIIEHHHd G BHJAAX H CMocofax CHTYAIIHOHHOM QOMOIIH
HHBATHAZM M JAPYTHM MAJOMOOHIBHEIM TIpaXIaHaM = 3aBHCHMOCTH OT OOCTOATENBCTB € YUCTOM
tpeboBanui Hacrosuiel [Iporpammn. ;

52. PaloTHHKH VupexIeHHA HECYT ycraHOBﬂéHHyro 3AKOHOMATEILCTROM OTBETCTBEHHOCTS,
B TOM YHCJE JHCUHIINHHAPDHY) OTBETCTEEHHOCTD 3a HECOOMOZeHEe NHO0 HeHAANEKAIee CoOMIOIcHHS
o6g3aHHOCTeH, yCTaHOBIEHHEIX Hacroamed ITporpammol, npu mocelueHuE YUpPe)KTSHHA HHBAIMIAMH

4 IpyriMy ManoMOOHIEHBIME FPaskKIaHaMH.
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