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O06mne noJ10:xeHAS

1. C 1 gaueapas 2016 r. BCTYNHIH B CHIY OCHOBHBIE [TOJIOKEHUS
®epepanbHoro 3akoHa ot 1 gexabps 2014 r. Ne 419-®3 «O BHeceHHH
H3MeHeHHi#i B OTIC/bHBIE 3aKOHOJaTelbHBIe aKTEl Pocchiickoit Menepannn
IO BOMpPOCAaM COIMANBHON 3al[HTHl WHBAIHIOB B CBA3H € paTH(QHKAIMEH
KOHBeHI1M O paBax HHBAIHIOBY.

2. OCHOBHBIM MEXJIYHapoOAHEIM IOKYMEHTOM, YCTaHaBIMBAIOLIHM I[paBa
HHBAIKI0B BO BCEM MHpe, ABIAeTCA KOHBEHUMA O NpaBax HHBATHIOB.

3. JIns peanu3auy CHTYyallHOHHOM IOMOINH KaX/OW rpyrie HHBalIHOOB
HOPMATHBHO  YCTaHOBIEH koJ  (OyKBeHHBIH), KOTOpBIH  [O3BOJSET
CHCTEMAaTH3UPOBATh IesATeNbHOCTD COTPY/THHKOB VuapexaeHus
TIO OTIPEJIENEHUIO U [IPeAOCTaBICHHIO BHAOB IIOMOIIH.

4. B KaXIOM CTPYKTYpPHOM IOJpa3fielicHHH YupexieHus npukasoM Ne200
or «19» asrycra 2019 roma (majee IPHKA30M) Ha3HayeH COTPYAHMK
OTBETCTBEHHBIl 3a OpraHH3aIMI0 paboTel MO O00ECMEYEHHIO MOCTYMHOCTH
00BEKTa H YCIYT JJIs1 HHBIHAOB H OKa3aHHe MMOMOILM HHBATHAM,

Fyksa [Kateropus [Heo6xommas CHTYAHOHHAS IIOMOIIb
Hy>IaeTcs B MOMOIIH IOCTOPOHHHX JIHIT
K MHBanu nepeqBUraeTcsa B (COTPYIHHUKOB) IIPH NMEPEABHXEHUH BHE
KOJIACKE moMa
VinBamuj cienoH u Hy1aeTcs B IOMOIIH (CONPOBOXKIEHHE)
C CMaGOBUIAILMI OTPaHHYEH B [IOCTOPOHHHX JIHI (COTPYIHHKOB) BHE
OpHEHTAIlHH momMa
MuBaymg OrpaHH4eH B
o CaMOOOCTyKMBaHUH HykaaeTcs B IOMOIIM TOCTOPOHHHX JTHI]
(Ge3pykuii nubo He (COTPYAHHKOB) B CaMOOOCTYKHBAHHH H
NeCTBYET pyKaMH) NpYruX PY9IHBIX JSHCTBHAX BHE JIoMa

. TIpr GopMANbHBIX B3aHMOOTHOMECHHAX
MHBanH g ITyXOHEMOH HIIH

N o BHE JOMa HYXXIAETCA B YCIIyrax
TITyXOH A i yemy
CYpJIOTIEPEBOAYHKA
BaIH C BEIPA)KEHHBIMH
v (TsxensiMe pobiaeMamu)  [Hyxzgaercs B IIOMOIH NOCTOPOHHHX JIMIL

HapyLIEHHAMH YMCTBEHHBIX (COTPYZHHKOB) MPH OOIEeHHH
(byHKLHH




2. AITOPHTM 0KA3aHHS CHTYAIHOHHOH MOMOLIH HHBAJIHIAM H JIHLAM
C OTpaHAYEHHBIMH BO3MOKHOCTSMH € KOXOM «K».

2.1. B KaKIOM CTPYKTYPHOM NOJAPA3ACICHHHM YUPSKACHHA IPHKA30M
JMpeKTOpa Ha3HAYeH COTPYIHHK CIOCOOHEIH IOMOYh HHBATHIY HA KOTSCKE BOMTH
M BLIATH M3 3/1aHMA, IOMOYb IPH TICPENBIDKEHUH BHYTPH 31aHUs, NOJHATE HHBATHAA
Ha KOJIACKE Ha HYXXHBIH 3Tax.

2.2. Ilpu HaxoXIEHHH B OTAENE HHBAIUAY OKa3bIBACTCA CHTYaUHOHHAS
TIOMOIIb:

- TIpY BXOJE H BEIXOAE M3 3/aHH;

- TIpH TiepeMenieHuH BHYTPH 3J1aHHA, IPH [OABEME H CITyCKE C IECTHHLIBY;

- TIOMOIIp Pa3AEThes U OAETECA (TIPH HE0OX0AMMOCTH),

- IPH NOCEINEHHH TyaneTa, IpH HEOOX0IUMOCTH.

2.3. JleiicTBHA COTPYAHUKOB [TPH OKA3aHHH CHTYAIIMOHHON [IOMOLLIH:

2.3.1. COTpyJHMK, TIPMHABIIAH CHIHAI O TPHORITMM MHBAIHAR, cooOLEeT
06 STOM OTBETCTBEHHOMY COTPYAHHMKY (Ha3sHaueHHOMY [PHKa30M JHMPEKTOpa
YupesK/IeHus).

2.3.2. CoTpyJHHK OTBETCTBEHHBIH 34 OKa3aHHE MTOMOIIH:

- BBIXOIHT Ha YJIHILY, OTKPBIBAeT BXOAHBIC IBEPH;

- OKa3bIBAET MOMOTIE TIPH BXOAE B 3JaHHE,

- YTOYHHET, B KAKOM MOMOUIM HY)XKAAETCA MOCCTHTEINb, Lelb MOCCIICHHS
YupexaeHus,

- npd BO3MOKHOCTH OKa3aHHMA YCOyrH Ha MeECTe, MNpHUraamact
HeoOXO0UMOTO COTPY/IHHKA,

- OKa3bIBacT NOMOIIB npu OJICBAHUH H pa3acBaHUH
(ipu HEOOXOAUMOCTH);

- B Cly4ae HeOOXOMMMOCTH OKa3blBaeT IMOMOLUb IIPH TCPCABHKEHUH
BHYTPH 3/]aHHA, CONPOBOXAACT 1O KaGHHETaM, IPYTUM HOMEIEHHAM Y YPEKACHHS;

- pH HEOOXOAMMOCTH OKa3bIBAET NMOMOIIb MPH MOCEINCHUH TyaJIeTa,

- OKAa3bIBAET MOMOIIIb IIPH BEIXOME U3 Y UPEXIEHHS.

2.4. Tlpaswia moBeJcHHA OpH OOIIEHHW C JHOJBMH, MCHBITEIBAOIIHMY
TPYAHOCTHU NPH NEPEIBHKCHHH.

2.4.1. Koraa BEl 3HaKOMHTECH C HHBAJIMAOM, BIIOJIHE ECTECTBEHHO NIOXKATh EMY
PYKY.

2.4.2. TloMHHTe, YTO HHBATHIHAL KOMACKA - HENPHUKOCHOBEHHOE NPOCTPAHCTBO
yesopeka. He o6okaumBaiiTech Ha Hee, HE TONKaiiTe, He KIaAUTe HA Hee HOTH Oe3
paspemenus. HauaTh KaTMTL KOMACKY 0e3 cOIMacHA HHBAIMAA - TO XKE Camoc, |To
CXBATHTH M IIOHECTH denoBeKa 0e3 ero pa3penieHuns.

2.4.3. Beerna crpammpBaiite, Hy»Ha JH MOMOIb, MPEXAE YEM OKa3laTh Ce.
TIpensaraiiTe IOMOIIb, €CIIH HYXKHO OTKPHITE TAKENYIO BEPS.

2.4.4. Eciu Bame TIpEUIOKEHHE O NOMOINH NPHHATO, CNPOCHTE, YTO HYXHO
ZIENAaTh, ¥ YeTKO ClIeIYHATE HHCTPYKITHAM.

2.4.5. EcmH BaM paspelldid TepeJBHIaTh KOJACKY, CHaudana KaTHTE €€
Meutenso. Komscka GHICTpo HabWpaeT CKOPOCTB, ¥ HEOXMAAHHEIE TOTYOK MOXKET
IPHBECTH K MOTEPE PABHOBECHS.

2.4.6. He Hamo X7omaTh 4€I0BCKA, HAXOMIAIIErOCA B HHBATHIHOH KOJACKE,
10 CITUHE WIH 110 TUIeYy.



2.4.7. Ecnd BO3MOXHO, pacloNOXUTeCh TakK, 4TOOB BallM JHOA OputH
Ha OMHOM YypoBHe. M30eraiiTe NONOMEHHA, NMPH KOTOPOM BallleMy COOECERHHUKY
HY>KHO 3aIIpOKHJBIBATE TOJIOBY.

2.4.8. ECIH CYHIECTBYIOT apXWTEKTYpHHEE Oapbephl, NPelylMpelHTe O HHX,
qT0o0BI 4EJI0BEK UMEI BO3MOXKHOCTE NIPHHHUMATE PELICHUE 3apaHee.

2.4.9. IToMHHTE, YTO, KaK MNpaBWIO, Yy JHOACH, HMEIOMMX TPYAHOCTH TIpH
NEpCABHIKCHNH, HET HpOﬁJIGM CO 3pCHHUEM, CIIYXOM H TOHHMAaHHEM.

3. AJNTOpAETM OKA3AHHA CHTYANHOHHOH MOMOIIH HHBATHAAM H JIHUAM
¢ OTPAHHYEHHBIMH BO3MOKHOCTAMH ¢ KogoM «C».

3.1. IIpu HaXOXACHWH B IIOMEIIEHHAX YUpEKACHIA HHBAHAA ¢ KogoM «C»
€My OKa3bIBaeTCA CUTYAlHOHHAA IIOMOIIE:

- NIpH BXOJI€ A BBIXOJ€ H3 3[aHHA,;

- TpH MepeMELicHAN BHYTPH 34aHH, [IPH NOABEME H CITYCKE ¢ JICCTHHIIB;

- NIOMOIIE Pa3/ICThCA W OJETRCH (TIPH HEOOXOIHMOCTH);

- IPH MOCEICHHH TYaaeTa, MpH HeoOXOAHMOCTH.

3.2. JleHcTBHA COTPYJHHKOB IIPH OKa3aHHU CUTYaLIHOHHON TTOMOIIM:
COTPYAHHK, IPHHABIIHI CHrHAT O MPHORITHH HHBAINAA, coolIaeT 06 yToM
OTBETCTBEHHOMY COTPYIHHKY (Ha3HAYEHHOMY TIPHKA30M JMPEKTOPA YUPEXKACHHS).

- NpH HATHYHH Y HHBAIMAa cO0aKH-IIOBOALIPA - OKA3RIBACT MOMOUIR
npu nporyike cobaku (He KoMaHnyifre, He TporaiiTe W He urpaiite ¢ cobaxoit-
NIOBOZBIPEM).

3.2.1. CoTpyaHHK OTBETCTBEHHEIA 32 OKa3aHHE [IOMOIITH:

- BCTpeYaeT CIIENOro HHBAJIMAA Ha YIHIIE (Ha BXOJE B 3/1aHKE);

- OTKPHIBAET BXOXHEIE IBEPH;

- IIOMOTaET BONTH B 3/1aHUE;

- feper moceTHTeENs TOA JOKOTh H COMPOBOMIAET JI0 HYXXHOIo KabuHera,
APYroro MOMEMEHHS Y YPEekKICHHA,

- OKa3bIBAET [OMOLILb IpH OJleBaHHH H pasleBaHUH
(IpH HEOOXOIUMOCTH);

- OKAa3bIBaeT TIOMOIIb TIPH OPHEHTALH B IIOMEIICHHH,

- OKa35IBAET TIOMOIIIE IIPH BEIXOJE Y UPEXKACHHUA.

3.3. IlpaBuna moBeacHHA IpH OOIEHHHM C JIHOABMH, MMCIOIIHMH IUIOXOC
3pEHHE.

3.3.1. Hapymense 3peHHA HMEET MHOTO cTeneHei. IIoNHOCTEIO CIIeTBIX TIoACH
Bcero okono 10 %, OCTAIBHEIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3jifyaTh CBET
H TEHb, HHOT/IA I[BET H OYEPTaHHUA NpeaMeTa. Bee 3T0 HanO BLIACHHTE M YUHTHIBATH
1py OOLLEHUH.

3.3.2. Ilpennarad CBOIO MOMOIIb, HANIPARIANTE YEIOBEKA, HE CTHCKUBAUTE €T0
PYKY, MIMTe TaK, Kak Bbl OOBIMHO xoauTe. He HYXHO XBaTaTh CIENOro 4eIoBEKa
U TALIUTH €ro 3a CoOoM.

3.3.3. Onummre KpaTko, TA€ Bel  Haxomwrech. IIpemynpexpaiite
O IPETATCTBHAX.

3.3.4. Eciu BE co0Wpaerech YHTaTh He3psAdeMy 4eEIOBEKY, CHadajna
npenynpeaute o6 3TtoM. [oBopuTe HOpManbHRIM romocoM. He mnpomyckakite
HHGOPMALHIO, €C/IH Bac 00 3TOM He IIPOCAT.




3.3.5. Ecnd 3T0 BaXHOE MUCBMO WIM JOKYMEHT, HEC HYXHO s
yGeIUTeNBEHOCTH AaBaTh €ro NoTporarh. IIpH 3TOM He 3amMeHsiiTe YTCHHE NIEPeCKa3oM.
Korjga He3pAuMii YeNOBEK JOKEH MOAMUCATh JOKYMEHT, NPOUMTAHTe €ro
06A3aTeNBHO. HHBaNnHAHOCTH HE ocBoboxMcIaeT CJIenoro YeIoReKa
OT OTBETCTBEHHOCTH, O0YC/IOBICHHOM JOKYMEHTOM.

3.3.6. Bcerga oOpamaiitech HEMOCPEACTBEHHO K YEIOBEKY, JAXKe €CITH OH Bac
HE BHJIHT, 4 HE K €T0 3pA4eMY KOMIIAHLOHY.

3.3.7. Beerna mashiBaiiTe cebf W mpenctaBnsiiTe IpyrHX CODECETHMKOB,
a TaKKe OCTAIBHBIX NPUCYTCTBYIOWIHX. ECIM BBl XOTHTE TOXATk PYKY, CKaXKHTE
00 3TOM.

3.3.8. Korna Bel npeuiaraeTe He3pAIEMY UYENIOBEKY CeCTh, HE YCAKHUBAHTE €ro,
a HAaIIPaBETC PYKY Ha CMHHKY CTyJIa HIK IOJUIOKOTHHK. EC/TH Bac MONnpocix nmoMoys
B3ATH KaKOH-TO MpenMeT, He CIeAYeT TAHYTH KHCTh CIIETIOro K NpeaMeTy H 6parh ero
PYKOH 3TOT PEIMET.

3.3.9. He 3acrasagiiTe Balero co0eceqHMKAa BEINATh B IYCTOTY: €CIH BbI
niepeMeLlaeTech, IpeayNpeaHTE €ro.

3.3.10. Bnonne  HOpManpHO  yMmoTpedIATh  CIOBO  «CMOTPETHY.
JIns He3pAYero YeioBeKa 3TO 03HAYAET «BHIETH PYKAMHY, OCA3ATE.
3.3.11. H36eraiiTe paCIIBIBYATEIX ONMPEAETEHHHA H HHCTPYKUHH, KOTOPHIS

OOBIYHO COLPOBOKIAIOTCA JKECTAMH, BRIpaXEHUH Bpoxe "CTakaH HaXOMUTCS TIE-TO
TaM Ha ctone". Crapaiitech ObITh TOUHBIMH: "CTakaH mocepeuHe cToaa".

3.3.12. Eciy BHI 3aMETHIIH, YTO HE3pAYHi 4e/IoBEK COMICA ¢ MaplipyTa,
HE YIpaBigiiTe ero JBHMKEHMEM HA PACCTOSHHMH, NOJOHIMTE M MOMOTHIE BHIOPATHCA
Ha HyXHBIH IyTh

3.3.13. IIpu coycke WiH NOABLEME IO CTYNEHBKAM BEAWTE HE3pAUCIro

NepIEHANKYIAPHO K HUM. IlepeaBHrasch, He JenaiiTe PHIBKOB, Pe3KHMX ABIDKEHHH.
[IpH CONPOBOXACHHH HE3PAYETO YENOBEKa HE 3aKiajblBaiiTe PyKH Hasaj — I3TO
HEYIA00HO.

4. AJ]l"OpHTM OKa3aHHA cm‘yaunonnoﬁ NOMOIIIH HHBAJIHAAM H JTHOAM
C OTPAHHYC¢HHbIMH BO3MOKHOCTSIMH € KOAOM «O»,

4.1. Tlpu HAXOXKIEHHH B MOMEUICHHAX YUPEKACHHA HHBAIUAR C KogoM «O»
€My OKA43BIBAETCA CHTYALlHOHHAS IOMOINb NPH BCEX OCHCTBHAX, BBINONHACMBIX
pyKamu:

- TIpY BXOJIE M BBIXOZE U3 3[aHUA, OTKPHIBAHHH H 3aKPEIBAHHH IBEpei;

- [IOMOIIb Pa3feThes H OAeTheA (TP HEOOXOAUMOCTH);

- o(hopMHTE HEOOXOUMYIO TOKYMEHTAIIHIO.

4.2. JleficTBus COTPY/HUKOB IIPHU OKAa3aHWH CHTYAIIMOHHOM MOMOIIH:

- CoTpyaHHK, TIPHHABINMH CHTHaJl O NpPHOHITHH HHBANHAA, coobmaer
06 3TOM OTBEICTBEHHOMY COTPYIHUKY (Ha3dHa4€eHHOMY IIPHKA30M JHpeKTopa
YupexeHus ).

4.2.1. CoTpyaHHK OTBETCTBEHHBIH 34 OKa3aHHE TIOMOTIIH:

- BCTpEYaeT HHBAJIMAA Ha yJIHLIE (Ha BXOJE B 31aHNE);

- OTKPBIBACT BXOJHEIE JBEPH;

- [IOMOTACT BOKMTH B 31aHHE;

- OKa3BIBacT TTOMOIIIb npu 0JleBaHHU 17 pa3lcBaHHH
(mpu HE0GXOIHMOCTH);



- CONMPOBOKAACT [0  HYXHOIO kabmnera, JApPYToro IOMEIICHUA
YupexIeHus;
- OKa3LIBACT FOMOIIE NPH BRIXOJE H3 Y UPEHKISHHA.

S. AJropHETM 0Ka3aHHA CHTYANHOHHOH OMOIIH HHBAJIHAAM H JIHIAM
¢ OTPAHHYEHHBIMH BO3MOXKHOCTSIMH ¢ KooM «I'».

5.1. WuBamma rayxo#, mpu QGopManbHOM OGIICHHH HYXIAETCi B yCayrax
cypaonepesogduka. CHIyalHOHHas MOMOIIb HHBAIMAY OKasHIBA€TCH BO BCEX
[OMELIEHHSX, TIe OTCYTCTByeT ITNChMEHHad HHQopMalui 06 ycnyrax
[PENOCTABIAEMBIX Y UPEKICHACM.

5.2. Tlpm noceuieHWH YpPEXKICHHS HHBAIHAY ¢ KOAOM «['» HeoOxomuMO
3apanee oGparaThcs 3a CONPOBOXK/AMOLHM JIHIIOM AT CYPAOTIEPEBOITHKOM.

5.3. CoTpyIHHK, TPHHABINKH CHTHAIL O NpHUOBITHH HHBAIK/A, cooOuiaer 06
3TOM OTBETCTBEHHOMY COTPYAHUKY (HasHaueHHOMY TIpHKa3oM JMpEKTOpa
VYupexaeHus).

54, Tlpu OTCYICTBHH  CYpIOICPEBOIYMKA  COTPYTHHK Ha3HAYCHHEIA
NpHKa3oM JMpeKTopa YUpexIeHHS 3HAKOMHT HHBaIula ¢ MACEMEHHOH
nEpopMauueil 3anpalIuBacMoi HHBATAIOM.

5.5. Tlpapuia moBefeHHA NpH 0OINEHNH ¢ JIOIPMH, AMEIOLMMH HApYIICHIA
clIyXa.

5.5.1. PasropapmBas ¢ 4eJIOBEKOM, Y KOTOPOro IIOXOH CITyX, CMOTPHTE IPSMO
Ha Hero. He 3aTeMHSITE CBOE JIMIO W HE 3aTOpPaXKHBAWTE €ro pyKaMH, BOJIOCAMH HIH
KaKAMH-TO TpeAmeramy. Bam cobeceflHNK TODKEH HAMETb BO3MOMKHOCTB CIICAHMTDH
3a BRIp@KECHUEM BaLICro JIHIA.

5.5.2. CymecTByeT HECKOJBKO THIIOB H CTCMEHCH MIyXOTHL. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CI0co00B OOIIEHHS € JIFOJBMH, KOTOPBIC ILTOX0 CIIbIIAT. Ecam BH
He 3HaeTe, KaKO# MpeanoyecTh, CPOCHTE Y HHX.

5.5.3. HexoTopsle MIOOM MOrYT CBIIAaTh, HO BOCIPHHMMAIOT OTACALHBIC
3ByKH HENpPaBWIBHO. B 9TOM Ciyyae TOBOpHUTE Gonee IPOMKO M 4eTKO, Ionbupas
NOIXOAIMI YpOREHb, B IpYroM ciiydae NOHAafOOMTCA JIMIIE CHU3HTH BBICOTY
rojioca, TAX KaK YeI0BEK YTPaTH CIIOCOGHOCTH BOCIIPHHUMATE BRICOKHE HaCTOTHI.

5.54. Yro6s npHBIedh BHHMAHWC YEIOBEKA, KOTOPBIA [IUIOXO  CIIBIIIKT,
HA30BHTE €ro IO HMEHH. Ecii 0TBETa HET, MOXKHO CJIErka TPOHYTE Ye/I0BCKA HIH JKE
MOMaxaTth PyKOH.

5.5.5. TopopuTe sicHO ¥ poBHO. He HY)KHO H3IHIIHE TOAYEPKUBATE UTO-TO.
Kpuuars, 0cOGEHHO B YXO0, TOKE HE HANO.

5.5.6. Ecix Bac TIPOCAT IIOBTOPHUTB YTO-TO, MompoOyiiTe nepedpazupoBaTh
cBoe npeioxeHne. Meonb3yHTe JKeCThL

5.5.7. Yoemautech, 9To Bac mMOHAIH. He crecHANTECH CTIPOCHTD, [TOHAJT JIH Bac
cobeceTHHK.

5.5.8. Ecau BH coollaere HHPOPMALHIO, KOTOpas BKIIOYACT B ce0s HOMED,
TEeXHW4ECKUH WIM Ipyroil CIOKHBEIA TEpMUH, afpec, HaNHIIUTES Ce, coo0LTHTE
10 (aKcy Wik 3TEKTPOHHOHA MOYTE WK JOBHIM APYTHM CIocoGoM, HO TaK, YToOE OHa
ObLIa TOYHO MOHATA.

5.5.9. Eciu CyImECTBYIOT TPYAHOCTH IIpH YCTHOM o0meHHH, CIPOCHTE,
He OyIeT JIM Npollie NEPENUCHBAThCA.



5.5.10. He 3a6mIBaiiTe 0 cpelie, KOTOpas Bac OKpyaeT. B OOMBIIHX HiIH
MHOTOJIIOJIHEIX MOMEIEHHAX TPYIHO OOIATECA C MOAbMH, KOTOPBIC IUIOX0 CHIBIINAT.
Spxoe coOMNHLE WiH TEHD TOXE MOTYT OHITh Hapbpepamu.

5.5.11. OvyeHb YacTO IyXHE JTIOJH MCHONB3YIOT A3BIK %kecToB. Ecan BH
oblmaerech depe3 TEPEBOAYMKA, He 3abynsre, 4TO obpalatbcst  Hajo
HENOCPEACTBEHHO K COGECETHHKY, 2 HE K IIEPCBOTHKY.

5.5.12. He Bce oA, KOTOPEIE TIOX0 CIBIIAT, MOTYT YMTaTh 1O yGaMm.
BaM Jydie BCETO CHOPOCMTH 00 3TOM MpH MEpBOH BCTpede. Ecan Bam coGeceaHuK
06alaeT STUM HAaBBIKOM, HYXHO cOOJIOAATh HECKOIBKO BAXHEIX NPaBHIL ITomuure,
YTO TOJNBKO TPH H3 JIECATH CIIOB XOPOITIO MPOYHTHIBAIOTCS.

5.5.13. HyxHO CMOTpeTs B JHIO COOECeNHHKYy W TOBOPUTH JCHO
M MeIJIEHHO, HCIOMb30BaTh MPOCTHIE (pasbl H H30CTaTh HECYILECTBCHHEIX CIIOB.
5.5.14. HyXHO MCIIONB30BaTh BHIPAXKESHHE JIHIA, KECTHI, TEROABIDKCHNA,

€CJIH XOTHTE MOAYEPKHYTE HIIH NPOACHHTD CMBICJI CKa3aHHOI'O.

6. AJITOpATM OKa3aHKs CHTYAHOHHON NOMOIIH HHBAJIHAAM H JIHIAM
C OrpaHAYeHHBIMH BO3MOKHOCTSIMH € KOAOM «Y».

6.1. TIpu HaXOMICHHH B MIOMEIMIEHUAX YUPSKACHUA HHBAIUAY € KOIOM «¥Y»
€My OKA3KIBAETCs CHTYal[HOHHAs NOMOLIb!

- CONMPOBOX/ICHUE H NIOMOIIb B OPHEHTALHH (BXON/BEIXON);

- O3HAKOMIIEHHE C PACTIONOKEHHOM B YupeKAeHHH HHpopManmeit;

- [IOMOILb B 3aTIONHEHHHU JOKYMEHTOB (YTOYHHUTE HHGPOPMALHIO).

6.2.JlelicTBHA COTPYIHHUKOB TIPH OKA3aHHA CUTYallHOHHOH IOMOLIHM:

6.2.1. CoTpyMHWK, TIPHHABUIHI CMIHa1 O NPUOHITHY WHBAIMAA, coobmaeT
06 5TOM OTBEICTBEHHOMY COTPYIHHKY (HasHa4€HHOMY TIPHKa30oM JHPEKTOpa
VupexaeHus).

6.2.2.COTpYIHUK OTBETCTBECHHBIA 32 OKA3aHHE IIOMOLIH:

- YTO4YHAET, B KAKOH IOMOINIM HYXJAETCA TOCETHTENb, LCIb INOCCIICHHAA
YupeKaCHHA,

- npy BO3MOXHOCTH OKa3aHMA YCIYTH Ha MECTE, MpUrialact He00XO0MMOr 0
COTPYAHUKA,;

- B ClIyyac HEOOXOAUMOCTHM OKA3EIBAET MOMOIIE NPH HEPEABIIKEHHH BHYTpU
3/1aHKA, CONPOBOXIAET MO KAGHHCTAM, IPYTHM [OMEIICHUAM Y YPEIKIACHHS;

6.3. IIpaBrna NoBeAeHHA MpH OOIEHHH C JIHOABMH, AMEIOIHMH HAPYIICHHA
YMCTBEHHBIX (DyHKITHIHA.

6.3.1. Ucmione3yiiTe AOCTYMHBIH A3bIK, BRIpaKaHTECh TOYHO H 10 NCITY.

6.3.2. U3GeraiiTe CIIOBECHBIX IITAMIIOB M 06pasHHIX BEIPaXKEHUH, €CIIH TOIBKO
BEI HE YBEPEHEI B TOM, 9TO Balll COOSCEIHHK ¢ HHMH 3HAKOM.

6.3.3. He roBopuTe cBricoxa. He Jymaiite, 4To Bac He MOHMYT.

6.3.4. T'oBopa O 3aJ1a4aX WIH MPOSKTE, PACCKa3bIBATE BCE «IIO WIAram». Jaiite
BameMy COGECEIHHKY BO3MOXKHOCTH OOBIrpaTh KaX[pIH Mar rociae TOro, Kak Bl
OOBACHIWIH EMY.

6.3.5. HcxomuTe M3 TOTO, UTO B3POCHEHIH YeNOBEK ¢ 3aA¢PXKKOH B pasBHTHH
HMeeT TaKO# e OTEIT, Kak U uoGoft 1pyrofi B3poCIbIi YenoBeK.

6.3.6. Ecai HeoBXoamMo, HCTONB3YiiTe WUHOCTpamuu i Qororpadum.
ByasTe TOTOBHL MIOBTOPHTH Heckonbko pas. He cnasaiitecs, ecii Bac ¢ nepBoro pasa
HE TIOHAJIM.



6.3.7. O6painaifrecs ¢ YeTOBEKOM ¢ IIpobaeMaMH pasBHTHS TOYHO TakK XKe, Kak
BHI GBI OOpamanuch ¢ moGsM ApYTHM. B Gecenie o6cyxnalite Te e TEMBI, KAKHE BEL
obcyxkaaere ¢ IpyruMu moasMH. HampuMep, IIaHBl Ha BEIXOAHEIC, OTITYCK, [IOroJa,
N0C/IeIHHE COOBITHA.

6.3.8. O6painaiiTech HENOCPEACTBEHHO K YEIIOBEKY.

6.3.9, TloMHHTE, YTO JIFOJH ¢ 3aJEPXKKOH B pa3BUTHU IECCMOCOOHEI M MOTYT
TOAMMUCEIBATb  AOKYMCGHTH,  KOHTDaKTbl, TOJOCOBAaTh,  JaBaTh  COIJIacHC
Ha MEJMIAHCKYIO MOMOLUb ¥ T.J.

7. OTBEeTCTRBEHHOCTD

7.1. Jins obecrnedeHns MHBAIM/IAM JOCTYIIA HAPABHE ¢ APYTHMHU K 00beKTaM
Yupexcaenus COTPYJHHKAM HeoOXOOMMO OKa3BBaTe CHTYalMOHHYK) MOMOIHb
B 3aBHCHMOCTH OT BMJAa M BEIPQXCHHOCTH MMEIOIIErocd y HHBAJIMAA HapylICHHA
37I0POBBS C YYeTOM OYKBEHHOro KOJa M TOH CHTYallMH, B KOTOPOH HaXOIHTCA
HHBAIIH],

7.2. Tlpu oxazanuu curyauuoHHOH nomoury corpyanuxu CII6 I'BY «'LICII
«KOHTAKT» o0a3aHsl coOMIONaTh ¥ 3aIIMUIATE NpaBa H HHTEPECh HHBAIHIOB
u obecmeunBaTh KOH(HUIEHIHAILHOCTD TEPCOHATBHEIX JAHHBIX H  CBENCHHH
0 COJICpXAHUH OKa3hIBAEMBIX HM YCHIYT.

CocraBun.
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